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Assignment template for the ICT4D HelpDesk

[image: image1.png]The following applies when requesting a helpdesk assignment:
- All requests should be sent to: info@spidercenter.org
- A SPIDER advisor will get in contact with you shortly to confirm the deadlines and way forward.
- Requests will be handled within 48 hours and the applicant will be sent a suggestion on how long the assignment will take.
To be completed by the applicant:

	Applicant contact information: 

Name:                           
Phone:                            
Email:                           

	Sida Department:                                                                     

	Assignment ready at the latest by:                                                                     

	Short assignment description, incl. specially requested knowledge:

                                                                    



To be completed by the ICT4D HelpDesk coordinator:

	Date of Request:                           

	Recipient of Request: 

                          

	SPIDER internal reference:

                          

	SPIDER HD Project Manager assigned: 

                          

	Title of assignment (SPIDER title including dept, name, name of assignment): 

                          

	Estimated deadline/s:

                                                                    

	Milestones (working document): 

1)                           
2)                           
3)                           
4)                           
5)                           



